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Psychological capital and its relation to iaoth emotional labor

strategies and job satisfaction among the primary school teachers

preparation
Dr/ Amira Mohamed Badr Mohamed

Teacher Educational Psychology-
College of Education- Zagazig University

The aim of the current research is to identify the relationship
between psychological capital and both the strategies of emotional labor and
job satisfaction among the primary school teachers and identify the paths of
influence and impact among them. as well as detection of the impact of some
demographic variables, the sample were consisted of (314) of primary
teacher, the researcher translated the research tools, and using the
appropriate statistical methods were reached a set of results, the most
jmportant of which are negative effects directly and totaly Statistical
significance at (0.01) of psychological capital on the surface acting
strategy,the presence of direct and non-direct effects and total statistical
significance at the level of (0.01) of psychological capital on job satisfaction,
the presence of direct and negative effects at the level of (0.01) of the surface
acting strategy on job satisfaction,

The equations of path analysis for the variables of search variables were as
follows. .

Surface acting strategy = (-0.31 **) Psychological capital.
Deep acting Strategy = (-0.046) Psychological Capital.

" Expression of true feelings = (0.29 **) Psychological capital.

Job Satisfaction = (-0.27 **) Surface acting strategy + (0.13*) Deep acting
strategy - (0.082) Expression of real feelings -+ (0.24**) Psychological
capital.

Key Words: psychological capital- Emotional Labor Strategy- Job
Satisfaction
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