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The Public Authority for Applied Education and Training, Kuwait

Abstract

This study aimed to investigate knowledge about and attitudes
towards seeking counseling among Kuwait University students in
relation to some demographic variables, namely gender, age and the
level of education; it also ocutlined the role of students’ counseling
knowledge and attitudes towards counseling in seeking counseling
behavior. Furthermore, the study aimed to describe the refatlonshlp
between knowledge of counseling and attitudes towards counseling in
relation to gender, age and level of education. The study used scales
of counseling knowledge and attitudes prepared specifically for the
present research by the researcher. The instruments were developed
and tested according to the attitudes’ scale construction procedures
and test development procedures. The validity and reliability of the
research instruments were established and tested prior to the data
collection, The instruments were applied o a sample consisting of 301
Kuwait university students, male and female, from different
educational levels and ages. In order to answer the questions of this
study, the data were entered into a computer system and SPS$S$16.0
software was employed for analysis, where the means, standard
deviations, percentages, one-way analysis of variance {ANOVA),
independent samples t-Test, Pearson’s product-moment correlation
coefficient, post-hoc comparisons using the Tukey HSD Test, and
standardized multiple regressions were calculated. The results of the
study indicate that there is no significant positive correlation between
the knowledge of and attitudes towards counseling held by Kuwait
University students. Nevertheless, participants do have positive
atlitudes towards counseling, but have little knowledge of counseling
issues. Additionally, there are no significant statistical differences in
attitudes towards counseling issues in relation to gender and there is
no significant statistical difference in knowledge of counseling issues
in relation to age. On the other hand, there are statistically significant
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differences related to educational levels in favour of postgraduates.
Finally, Kuwait University students’ knowledge of counseling is not
predictable based on their attitude towards counseling, age, gender or
level of education.
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Introduction

Counseling in the Middle East is quite new, especially in Kuwait. It
was only in 1958 that the first official psychiatric hospital, with only five
psychiatrists, opened in Kuwait (Alssaraf, 1995). In 1978, counselors
were temporarily appointed in Kuwait public schools. In 1983, the first
counseling unit was established to meet the psychological and
academic needs of Kuwait University students (Soliman, 19383).

Studying at university can be a very exciting experience, where
opportunities for personal development, academically and socially are
offered. However, students may meet personal problems for which
they need additional help and support beyond that offered by family,
friends or tutors. Kuwait University offers all students a free,
confidential counseling service, staffed by professional and
experienced counselors from the staff of the educational psychology
department. Students may experience a variety of psychological and
personal problems that affect their academic or social life. These
problems can be long-standing or resulting from a temporary crisis
such as depression, bereavement and loss, sexual and cultural
identity issues, anxiety, stress, life changes, illness, university
relationship issues, suicidal feelings and eating disorders. According
to Al-Darmaki (2003), through the university counseling student unit,
students can get help_.to cope with these problems and understand
their abilities fo achieve a successful academic life with balanced
psychological health and increased self-esteem.

Sometimes the difficulties may be unclear for the students® and
speaking with a counselor may help to clarify them. Despite the
modest presence of professionals, counseling services have been
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underutilized in Kuwait University (Soliman, 1991), with statistics
indicating that only 0.62% of the enrolled students in the academic
year 20-8-20+9, have sought counseling help from the University
Counseling (Kuwait University Counseling Unit, 2009).

This study aimed to investigate the knowledge of and attitudes
towards counseling of Kuwait university students on and to compare
the results according to age, gender and students’ level of education.

This paper is organized as follows. First, the introduction will include a
short statement about the purpose of the enquiry and the importance
of research. Second, there will be a review of the related literature and
studies on the knowledge of and attitudes towards counseling among
university students in order to explain what is already known about the
area of the study. Third, the research questions will be outlined and
the constructs that need to be measured to achieve the study aims are
listed. This is followed by a discussion of the methodology employed
in the current study, the research design, the research instrument, a
list of the hypotheses and the independent and dependent variables, a
short statement regarding the community of the study and the sample
used, a discussion of the reliability and validity of the research
instrument, and outlines of the limitations of the study, the procedures
for data collection and statistical processing. Finally, the results,
conclusions and recommendations derived from the present study will
be presented and discussed.

Aims of the study

The aim of this study is to investigale the role of knowledge of and
attitudes towards counseling of Kuwait University students through
their seeking counseling behavior in relation to their gender, age and
educational level. '

Importance of the study

The importance of the existing research arises from the significance of
counseling. in most Middie East countries, as developing countries. In
the state of Kuwait, within the last 30 years, rapid social and economic
changes have taken place. It seems that values, attitudes, and roles of
individuals have been affected due to the internal changes in social
and economic areas and other external changes. In fact, such shifts
may.lead to the experiencing of psychological problems, especially for
people with less tolerance of change. Attitudes towards counseling
may prevent some- individuals from seeking help despite the
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availability of such services.

Kuwait University students have been found to experience
psychological issues such as distress, depression, and anxiety.
However, based on preliminary observations by myself as researcher,
when working as a Masters counseling student in Kuwait University
and University of north Texas, there and as a staff member in the
counseling unit there, only a small number of university students who
were in nheed of counseling actually sought help from the service, and,
of those who did seek help, some expressed initial reluctance to do
s0.

One explanation put forward for the students' reluctance to seek
counseling may be their atlitudes toward seeking counseling help;
this, in turn, may be attributed to a lack of knowledge of counseling
and to a lack of understanding of the value of counseling (Al-Samadi,
1997). Most Kuwaitis believe that counseling mainly represents
western ideology. An individual's adoption of positive beliefs towards
seeking counseling behaviors is a joint outcome of a complicated
network consisting of belief values; religious beliefs, and the important
effect of the mass media. It appears that any ideology inconsistent
with Islamic and Kuwaiti traditions and issues related to social stigma
will often result in resistance, with the result that Kuwaiti people are
less accepting of new ideologies that may clash with their values,
beliefs, and customs (Al-Thakeb, 1985). Ghubash and Eapen (2009)
reported that some cultural beliefs affect peoples’ understanding of
mental health problems in the Arabian Gulf. Mukalel & Jacobs (2005),
El-lslam (2006) found that some cultural and religious beliefs
profoundly affect peoples’ understanding and the way that they deal
with their mental health problems and seeking help in Islamic
countries. It was also’ found that misunderstanding mental health
issues; in turn, seeking counseling help to be interrelated with the
socio-cultural, religious context, so that, many people may prefer
religious and traditional healing over counselling in dealing with mental
health problems, because they believe that mental health problems
are test or punishment from Allah ( Alradaan, 2012).

In addition, the Kuwaiti family, friends, and society have a
considerable impact on decision-making. In fact, the family-oriented
nature of Kuwaiti society stresses the role and functioning of each of
its members. The family including parents, siblings, relatives, friends,
peers, and neighbors as a large community, are considered as the
most significant sources of financial, psychological and emotional
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support. Furthermore, disclosing any personal issues or family matters
outside the family setting conflicts with Kuwaiti family values (Al-
Rowaie, 2001).

in light of the above, it is not surprising that the people of Kuwait might
be more reluctant to seek counseling services. This study aims to
provide a new perspective and evidence on how attitudes affect the
seeking of counseling services among Kuwait University students.
Additionally, it is hoped that this study will significantly benefit
counselors and students in making them aware of the issues related
1o the observed large gap between the provision and take-up of the
services provided. Thereby, negative attitudes hinder the development
steps in counseling services, while positive atitudes facilitate the ways
in which help can be provided and promote better mental health and
consequently better academic achievement among students.

Previous studies

A review of the literature related o seeking counseling draws attention
to various factors which have a significant impact on students’
attitudes, including social stigma, gender, age, previous counseling
experience, and the level of education. Gender differences has been
found as the most important variable that associated significantly with
attitudes toward seeking counseling help by a number of studies (e.g.,
Al-Samadi, 1994; Fischer and Farina, 1995; Komiya et al., 2000),
where women have more positive seeking counseling help attitudes
than men have.

For example, Flum (1998) and Kessler have examined the gender
differences in help-seeking. The' increased rate of help-seeking
behavior among women found in their study was explained by the
greater ability of women to verbalize emotional distress in terms of
conscious problems. The findings showed that men were less
receptive to counseling than women and more concerned about their
family reaction. Similarly, Cook’s (1984) findings reported that female
coliege students had greater interest in counseling than males did.

These previous findings support the conclusion of Leyla's study
(2009), which was carried out to investigate attitudes toward seeking
counseling help among 360 Turkish college students’ in Gazi
University in Ankara. Her study focused on identifying factors
encouraging and discouraging students to seek counseling. The
results of the study found that females have more favorable atfitudes
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towards seeking professional help. than males and gender differences
could be a significant predictable factor in attitudes towards seeking
counseling.

Similar findings of the impact of gender differences in seeking
counseling were also found by Komiya and Eells (2001), who
examined the relationship between demographic variables and
attitudes towards seeking counseling among120 international students
in the United States. Gender differences were significantly related to
help-seeking attitudes. The study showed that females have greater
openness to emotions and open attitudes toward seeking counseling.
In a study by Solberg et al. {1994), gender differences were found to
be a significant predictable factor in help-seeking behavior, with
women seeking help more frequently than men. In another university
sample, help seeking behavior had a positive correlation with factors
such as gender, level of education, social support, and age (Cramer,
2000; Solberg et al., 1994). Alternatively, it was also documented that
gender differences have no direct relationship to counseling help
attitudes. A study by Hye and Tidwell (2005) with 157 Korean
Americans students found no significant gender differences with
respect to their altitudes in procuring professional counseling.

Moreover, demographic variables, such as age and level of education,
have been found to have' a positive correlation with seeking
counseling help behavior among ccllege students in various studies. A
study by Leaf et al., (1987) investigated the effect of relationships
between age and education on atfitudes towards counseling services
in New Haven and found that women indicated significantly higher
receptivity to counseling services than men. The study showed that
women were less likely than men to be concerned about their families
getting upset when they seek counseling. In addition, the study
revealed that the age groups in the middle range were more likely to
be highly responsive to counseling services than young adults (ages
18 to 24). :

Regarding the factor of the level of education, Hye and Tidwell (2005}
study revealed significant differences between respondents regarding
their levels of education, where higher level of education indicated
more positive aftitudes towards securing counseling assistance. In
Fischer and Cohen (1972) and Fischer and Farina (1995) study, it has
been found that more educated individuals are more likely to show
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positive help-seeking attitudes compared to those lower educated
individuals.

in the Arab culture, there is a paucity of documented studies
investigated attitudes toward seeking counseling help. A literature
review had drawn the attention to few studies conducted on college
students from Arab countries. Al-Samadi (1994) in Jordan found that
female college students have shown more positive attitudes toward
seeking counseling when compared to males. A kuwaiti study by Al-
Rowaie (2001) has looked at the influence of intrinsic factors on
students' attitudes towards counseling help. The study aimed to
investigate 529 Kuwait University students’ attitudes towards seeking
counseling. The results indicated that Kuwait University students have
less positive attitudes towards seeking counseling than groups studied
by other researchers in other studies. The results also found females
have mare favorable attitudes towards seeking counseling than males.
A study by Al-Darmaki (2003) has drawn attention to the importance of
intrinsic factors affecting United Arab Emirates University students’
attitudes towards seeking counseling. She conducted her study on
301 students to investigate the students’ attitudes towards counseling
in refation to some demographic variables. Her findings show that
female participants have more favorable atfitudes toward seeking
professional help than males.

Research questions

1. Are there any significant statistical differences in the
average Kuwait University student's performance on the
scale of knowledge of counseling that can be attributed to
the student’s age?

2. Are there any significant statistical differences in the
average Kuwait University student's performance on the
scale of attitudes. towards counseling that can be atiributed
to the student’s gender?

3. Are there any significant statistical differences in the
average Kuwait University student's performance on the
scale of attitudes towards seeking counseling that can be
attributed to the student’s level of education?

4, What is the relationship between Kuwait University
students’ knowledge of counseling and their attitudes
towards séeking counselling?
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5. Can the knowledge of counseling issues be predicted by
attitude, gender, age, and level of education?

Constructs

The two constructs to be measured in this investigation are:

1.Knowledge of the issues of counselling among Kuwait University
students.

2.Attitude towards the issues of seeking counseling among
Kuwait University students.

Definition of terms

For the objectives of this study, the researcher used the
following definitions:

- Knowledge of counseling is procedurally defined in this study as
Kuwaiti university students’ ability to correctly answer 15 closed,
multiple choice questions based upon the issue of counseling and
seeking counseling help. A high score indicates high levels of
knowledge of seeking counseling help and a low score low levels
of knowledge.

~ Atftitudes towards seeking counsellng is procedurally defined in
this study as Kuwait University studenis’ responses to 15
statements regarding the issues of seeking counseling help,
whether such a response is positive or passive. A participant’s
attitude fowards seeking counseling help is identified in the course
of the current study through answers related to the measuring
scales prepared for this study. A high score indicates high levels of
attitude of seeking counseling help and a low score low levels of
attitude.

~ Counseling is procedurafly defined in this study as the process in
which a trained counselor helps a person function more effectively
and improve his or her life by addressmg problems in a preventive
and developmental way,

Methodology of the study

The study adopts the scientific paradigm and quantitative
methodology. It uses the descriptive survey method, where the
participants answer questions through the utilization of descriptive
statistical methods to describe the students’ performance in the
counseling knowledge test and their attitudes towards the same
subject. Responses to the descriptive questions will be analysed by
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using descriptive statistics, the mean, standard deviation and
frequency counts. The relationships between the variables of the
study will be tested by using the Pearson moment correlation and the
differences between the variables will be tested using the
independent t-test. : ‘

Research instrument

The data of the study were collected by means of two measurement
instruments, which were specially designed based on a study of the
educational literature related to this field. The first instrument was a
15 item attitude scale, aimed to measure participants’ attitudes
towards counseling. The attitude scale includes positive and negative
statements. A Likert 5-level scale was used in this attitude scale.
Each statement had five responses: strongly agree, agree, don't
know, disagree, and strongly disagree. The grades of positive
statements are calculated as per the following arrangement: five —
four — three — fwo — one, whereas the gradés of the negative
statements were arranged in the reverse way. The'Likert scale was
used since it usually gives a very accurate measurement of the
participants’ opinions and attitudes (Bryman, 2008)

The second instrument was a15 item knowledge test, aimed to
measure 'participants’ knowledge' of the” counseling. A high score
indicates high levels of knowledge of counseling and a low score low
levels of knowledge.

Background data

The following respondent background data were collected:
1. Gender; Respondents tick a male or female tick box,
information collected for descriptive purposes.
2. Age: Respondents select from the following categories: 18-22
years , 23-27 years, 28-32 years, 33-37,and over 37
3. Level of education: Respondents select from the following
categories: undergraduate, graduate and posigraduate.

Questionnaire development
1. Literature searches: Design of the instruments of the study
was based on previous studies reported in educational
journals. The attitudes scale was developed by the researcher.
ltems which do not fit with Kuwaiti culture were removed. In
addition, the researcher used her experience as a counsellor
and her mental health education phD degree to design the
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knowledge test. .

2. Exploratory interviews: These were conducted individually
through seeking out and meeting the researchers’ counseling
colleagues and expert professors in the educational
psychology department in Kuwait University.

3. Questions construction: Based upon the prior phases, key
themes for both the knowledge and attitudes instruments were
established, and questions and statements produced by
drawing upon these themes.

Hypothesis

Hy: Younger KU students have more knowledge of counseling
than older KU students.

Hei: There is no significant difference in knowledge of
counseling between KU students between age groups.

H.. There is a significant difference hetween male and female
attitudes towards counseling.

Hoz: There is no significant difference between male and
female attitudes towards counseling.

Ha: KU students who have higher level of education have more
positive attitudes towards counseling than students who have
a lower level of education.

Hos: There is no significant difference between KU students’
level of education and their attitudes towards counseling.

Hye KU students’ knowledge of counseling will correlate
significantly with their attitudes towards counseling. '

Has: There is no significant correlation between the knowledge
of and attitudes towards counseling of KU students.

Hs: KU students’ knowledge of counseling will be predictable
based upon their aftitudes towards counseling, gender and
age, and level of education.

Hos: KU students’ knowledge of counseling will not be
significantly predictable based upon their attitudes towards
counseling, gender, age, and level of education.

. Variables of the study
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Table (1): Variables of the Study

Hypothesis Independent Variables Dependent Variable
H1 Age Knowledge of counseling
H2 Gender Attitudes towards counseling
H3 Level of education Attitude towards counseling
Knowdedée of counseling

H4 Attitudes towards counseling o

Attitudes towards counseling Knowledge of counseling
H5 Gender.

Level of education.
Age.
Community of the study

The community of this study consisted of all the Kuwaiti students
(15,232) who enrolled in Kuwait University during the year 2013.

Sample of the study

The main group of this small scale study was composed of Kuwait
University students who enrolled in the university in 2012. Due to the
fact that a process of random sampling was not possible, a
convenience sample of 301 enrolled students was drawn in order to
conduct the study. The participants were 161 males and 140 females,
of different ages and levels of education {undergraduate, graduate
and postgraduate) but, as Kuwaitis, sharing a common ethnic
background. All the participants completed the. attitudes scale and the
knowledge scale.

Limitations of the study

The study was conducted in Kuwait University in Kuwait and is limited
to the students enrolied during the year 2012.

Reliability and validity
Reliability

In order to strengthen the validity of the study results it is important to
establish the reliability of the study instrument. Reliability refers to the
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consistency to which the instrument is able to measure the constructs
it purports to measure. According to Fink (2005), a reliable data
collection method is ‘one that is reiatively free from measurement
error. As a result of the limited time-scale, it was not possible to
commence test-retest or paraliel forms of tests of reliability. Therefore,
Cronbach Alpha is commonly used to test the internal consistency of
the test instrument (Bryman, 2008). The result of Cronbach Alpha for
the attitudes scale is .260 and the resuit of Cronbach Alpha for the
knowledge test is (.848). These coefficients were considered suitable
for the purposes of this study {for more information see Appendix 1).

Validity

The researcher attempted !o strengthen the internal validity of the
study by trying to design well knowledge test and atlitude scale.
Furthermore, the researcher presented the 30 item instrument, in its
initial form, to her colleagues in the counseling department in Kuwait
University, who specialized in- counseling and their opinions were
requested on every statement with regard to the following: clarity of
meaning, suitability for the purpose, and the possibility of modification,
deletion or addition of necessary items. As a result, a few items were
modified and some were replaced by others in order to be more
suitable for Kuwaiti society and culture. By interviewing experts-and
seeking their opinions both face and content validity were achieved.
Since the study was conducted with only 301 university students in
Kuwait, external validity is limited. Thus, the sample may not fully
represent all the Kuwait University student population. Additionally,
‘generalization of the results derived from this study will be limited to
the Kuwait population or any other culture similar in which the study
takes place.

Procedure of the study
1. The knowledge test and attitude scale were prepared.
2. Pilet testing and face validity of the instruments were
established.

3. Permission was obtained from Kuwait University to conduct the
study.

4. Informed consents were attached to each questionnaire copy;
the purpose of these was fo ensure that participants
understood the aim and processes of the research, what kind
of participation was required from them, how the’ data would be
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used, how and to whom it would be reported, if there was any
risk or possible detriment during the research process, and if
they wished to participate. According to Silverman (2006,
p.324). "Informed consent and respondent validation are ways
to ethically ensure participant understand” (see Appendix1).

5. Another ethical issue relates to possible harm: the researcher
arranged to conduct her research in a safe environment in
order to reduce the stress or discomfort of the participants.

6. Ethical issues also include confidentiality and anonymity of the
participants: these were achieved in this study by not
identifying participants by name.

7. Regarding BERA's Revised Ethical Guidelines numbers 10 and
11, which stress the need for “Voluntary Informed Consent”,
the researcher made sure that only those participants who
were happy to participate were included.

8.The sample of 301 participants was identified with the aim of the
study and given the knowledge test and attitude scale.

6. The questionnaire forms were collected and the data obtained
were entered in the computer system for analysis, and the
necessary statistical processing carried out.

10. ,

Statistical processing

SPSS software was employed to analyze the results of the two
instruments, with descriptive statistics used to determine the
frequendy counts, mean, percentages, and standard deviation of the
variables. Independent samples T-test, and one-way analysis of
variance (ANOVA) were used to determine the differences between
age, gender and level of education. Pearson moment correlation was
used to determine the relationship between knowledge and attitude
while standardized multiple regressions were calculated to predict
knowledge of counseling help.

Results

Question 1: Are there any significant statistical differences in the
average of Kuwait University students’ performance on the test
of knowledge counseling that can be atiributed to the students’
age?

In order to answer this question, the means and standard deviations of
the participants’ knowledge marks were calculated. The mean was
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equal to 8.73 and the standard deviation was 2.90 (see Table 1). In
addition, one-way analysis of variante (ANOVA) was conducted (see
Table 2). ‘ . .

Table (2): Mean and standard deviation of knowledge

Knowledge‘,

Age Mean N Std. Deviation
1822 8.18 207 | 3.341
23-27 8.67 31 C 3.983
28-32 9.17 27 : 2,787
33-37 8.00 19 1.000

over 37 9.50 17" . . 1,291
Total 8.73 301 2.900

Table (3): One-way analysis of variance (ANOVA) results
revealing the impact of age on students’ knowledge.

" ANOVA
Knowledge
Sum of ..
Squares Df Mean Square F Sig.
Between Groups 7.084 4 .1 766 186 943
Within Groups | 236.803 | 296 9.472
Total . 243.867 T 300

It is evident from the results in Table 2 that ANOVA failed to reveal a
statistically reliable difference in students’ knowledge between the age
groups, i.e. p> a (F= (4.25) = {.186) p=0.943, a = 0.05). Therefore, the
null hypothesis, Hys (There is no significant difference in knowledge of
counseling between Kuwait University students between age groups)
is accepted for the sample. .

Question 2: Are there any significant statistical differences in the
average of Kuwait University students’ petformance on the scale
of attitudes towards seeking counseiing that can be attributed to
the students’ gender?

In order to answer this question, the means and standard deviations
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of the participants’ marks were calculated. The mean for males was
50.36, the standard deviation was 13.247and standard error mean
equalled 3.540. In contrast, the mean for females was 58.75, the
standard deviation was 9.896 and standard error mean equalled
2.474. In addition, independent samples t-Test was conducted (see
Table 4). The t-Test did not reveal a statistically reliable difference in
attifudes towards counseling between the genders, ie. p>a (=
1.982, p=.057, a=0.05).Therefore, the null hypothesis, Hy, (There is
ne significant difference between male and female attitudes towards

counseling) is accepted for the sampie.
Group Statistics

Table (4): Attitudes towards counseling help by gender

Gender [N Mean Std. Deviation Std. Eror Mean
Aftitudes Male . 140 50.36 13.247 3.540
Female 161 58,75 0,896 2.474

Table (5): One-way analysis of variance (ANOVA).
Results revealing the impact of level of education on students’ .

attitudes.
Independent Samples Test
Levens's Test for
Equality of
Variances t-test for Equality of Means
s Sig, (2-] Mean Std. Ervor
F Sig. T Df tailed) | Difference | Difference Lower Upper

Attitud  Equal varlances 1.987 Aa70 | -1.882 300 057 -8.393 4.235 -17.069 | .283
es assumed

Equal variances <1943 | 23.885 | .064 -8.383 4.319 -17.310 | 524
not assumed .

Question 3: Are there any significant statistical differences in the
average Kuwait University students’ performance on the scale of
attiftudes towards counseling that can be  attributed to the
students’ level of education?
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In order to answer this question; one-way analysis of variance
(ANOVA) was conducted. Table (5) shows the refevant results.

ANOVA
Attitudes
Sum of Squares df .| Mean Square F Sig.
Between Groups 155.729 .2 77.865 510 606
Within Groups 4120.438 298 152.609
Total 4276167 300"

It is evident from Table 5 that ANOVA did not reveal a statistically
reliable difference between the students’ levels of education, i.e. p< a-
(F=2, 27 = .510, p=0.606, a = 0.05). Therefore, the null hypothesis Hga
{There is no significant difference between Kuwait University students’
level of education and their attitudes towards counseling) is rejected for
the sample. T¢ find out which. education level is different, Post-hoc
comparisons using the Tukey HSD Test were applied. The test
indicated that the mean score for the postgraduate group (m=5.938,
8D=5.914) was significantly different from the undergréiéluate and

graduate groups.

Multiple Com;;arisons
Table (6): Cne way attitudes by level of education

Tukey HSD Attitudes
Mean Difference (i- 95% Canfidence Interval
ﬁl) L. education {4) L education J) Std. Eeror Sig. Lower Bound "Upper Bounid
Undergraduate Graduate 2188 5349 | 912 | -15.45 11.08
Posigraduate -5,028 5.914 581 -20.60 8.73
Graduate  Undergraduate | 51g5 | 5349 | 912 | -11.08 15.45
Postgraduate -3.750 6.672 841 2029 | 12.79
jPostgraduate  Undergraduate | 5,938 5914 | 581 | 873 20.60
Graduate 3.750 6.672 841 -12.79 20.29

Dependent variable: Attitudes/ POSTHOC=TUKEY BTUKEY ALPHA
(0.05).
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Question 4: What is the relationship between Kuwait University
students’ knowledge of counseling and their attitudes towards
seeking counseling?

In order to answer this question, Pearson’s product-moment
correlation coefficient test was conducted. Table 10 shows the
relevant results. The table below presents the comelation matrix
between knowledge and attitude; the results show that there is no
significant relationship between the two variables (r=-.015, N=301,
p=.939). The correlation coefficient is not very small, neither not very
strong, which indicates a moderate relationship. This would mean that
knowledge of counseling is not associated with attitudes towards the
counseling. Therefore, the null hypothesis, Hys (There is no significant
correlation between the knowledge of and attitudes towards
counseling help of Kuwait University students} is accepted for the
sample.

Correlations

Table (7): Pearson’s correlation coefficient test.

Knowledge attitudes
Knowledge Pearson Corrglation k| -.015]
Sig. (2-tailed) - 639
N 301 301
Attitudes Pearson Correlation -015 1
Sig. (2-tailed) .639
N 301 301

** Correlation is significant at the 0.05 level (2-tailed).

Question 5: Can the knowledge of counseling issues be
predicted by the attitude, gender, age, and level of education?

in terms of the fifth hypothesis, the prediction of Kuwait University
students' knowledge of counseling help based upon their atfitudes
fowards counseling, age, gender and level of education, the
researcher applied Standardized Multiple Regression analysis. See
Tables 8, 9and 10 )
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ANOVAP
Table (8): a. Predictors: (Constant), atlitudes, level of education, gender,
age
Model Sum of Squares Df Mean Square F Sig.
1 Regression 71.487 4 17.872 1,142 | .360"
Residual | 391.213 296 . 15.649
Total 462.700 300

b. Dependent Variable: knowledge

Coefficients®

Table (9): b. Dependent Variable: knowledge

, Standardized

Unstandardized Coefficients Coefficients
Madel B Std. Error Beta T Sig.
1 (Constant) 6.875 3.736 | 1.840 [ .078
Age .48 .846 053 74 |-.863

Level of ‘
education 1.711 1.500 344 1141 .265
Gender -.508 1.569 -.085 -324 748
Aftitudes -.022 .067 -.067 -330 744,

The total variance in knowledge explained by the model as a whole
was 39.93%; R square was (R?=.393). The analysis of variance
revealed that the model did not significantly fit the data overall p>a
(F= 1.141, p=0.078, a = 0.05); age (beta=.053, t= .174, p=.863),
gender (beta= -.65, {=-,324, p=.749), level of education (beta=.344,
t=1.141, p=.265), attitude (beta=-.067, {=-.330, p=.744). Beta values
are very small. The Standardized Multiple Regression analysis
revealed that gender, age and attitudes are not significant predictors
of Kuwait University students’ knowledge of counseling. Therefore,
the null hypothesis, Hys (Kuwait University students’ knowledge of
counseling will not be significantly predictable based upon their
attitudes towards counseling, gender, age, and level of education) is
accepted for the sample.
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Model Summary
Table (10): a. Predictars: (Constant), atlitudes, level of education,
gender, age

Adjusted R Std. Error of the

Model R R Square Squars Estimate
1 .393° .155 .019 3.956
Discussion

This small scale study concludes that there is no significant correlation
between the Kuwait University knowledge and aftitudes towards
counseling. The findings of this study revealed that most Kuwait
University students have positive attitudes towards the counseling
issues. However, the students’ positive attitudes are not reflected in
their behavior towards seeking counseling from the university
counseling unit (Kuwait University Counseling Unit, 2009). One
explanation put forward for the students' negative behavior towards
seeking counseling may be their beliefs, which derive from family,
culture, society, social stigma and media, that counseling largely
represents western ideology and that it clashes with their values,
customs and, possibly, with their religious beliefs. Thereby, the impact
of social stigma might be a crucial factor which could affect counseling
seeking.behavior among individuals. Stigma has been identified as a
key factor may prevent some individuals from seeking professional
help despite the avallability of such services avoiding counseling (Leaf
et al., 1987; Sayed et al., 1998). A review by Angermeyer and Dietrich
(2006) showed that the misconceptions about mental health issues
still oceurred among public. Understanding the phenomena of stigma,
developing and testing models that explain why it occurs, and
evaluating strategies might help to diminish its effects (Chicago
Consortium for Stigma Research, 2001, p. 1). With continued research
and education the stigma of mental iliness can be overcome. Thus,
stigma needs to be investigated in further research as a significant
variable could affect seeking counseling help. Students' negative
attitudes toward interpersonal openness can be explained within the
Arab cultural context. Self-disclosure to outsiders is considered
unacceptable behavior, in this culture. People are encouraged to share
personal and emiotional issues and discuss problems within their
families only. In counseling, self-disclosure is expected in order to get
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psychological help. Individuals who have negative attitudes toward
interpersonal openness may become reluctant to self-disclose to
professional help providers or may decide not to seek help for
psychological issues (Al-Darmaki’, 2003). Therefore, counselors need
to address clients’ fear of self-disclosure and counseling outreach
programs should focus on educating people about counseling
expectations and goals. Perhaps, the' cause for these results in this
study is that most of Kuwaiti attitudes are constituted on religious
values not on knowledge. Therefore, the religious aspect is the inner
motive for protecting and making, regardless of the variation in
knowledge, age, education level and gender. In addition to religion,
the roles of the Kuwaiti family, friends, and society have a huge impact
on one's decision making. The family including parents, siblings,
relatives, friends, peers and relatives as a larger community, are
considered as the most significant sources of financial, psychological
and emotional support (Al-Thakeb,- 1985). On. the other hand, the
present research revealed a lack of knowledge on the part of the
students about counseling, which, may be due to the inadequate
information provided in schools, universities, and colleges. This lack of
knowledge might advocate that the university counseling unit should
arrange activities in order to raise students’ awareness of counseling
issues. In fact, this lack of knowledge amongst university students
about counseling addresses a missing element in the Kuwait
educational system, namely; mental health education. Thereby,
education is a tool which should be employed to reduce the
stigmatization of counsefing help and this could be initiated by
introducing mental health education in all schools, in order to faise
students’ awareness of the value of seeking counseling.

With regard to gender and its impact on counseling help attitudes, this
study confirms that there is no significant difference between males
and females. This conclusion contradicts the results obtained in
studies by Al-Darmaki (2003); Leyla (2009); Al-Rowaie (2001) and
Leaf et al., (1987), in which they maintain that gender differences were
significantly related to help-seeking attitudes. On the other hand, this
result is in line with the results of Hye and Tidwell's (2005) study, in
which no significant gender differences with respect to the students’
attitudes in seeking counseling were found.

Furthermore, this study revealed that there are statistically significant
differences related to educational levels in favour of postgraduates,
which suggests that, the higher the level of education of the students,
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the more positive their attitudes towards counseling. It appears that
this result is in line with those achieved in the studies by Hye and
Tidwell (2005). Additionally, the study revealed that Kuwait University
students’ knowiedge of counseling is not predictable based upon their
attitude towards counseling help, age, gender, and level of education.

Recommendations and Further Research

In view of the conclusions exiracted from the study, the researcher
recommends that further research in the seeking counseling area
needs to be conducted. Thus, this study suggests the following:

1- the role of the counseling unit in the university shouid be
increased and made more active through workshops in order
to raise students’ awareness about counseling,;

2- a more in-depth study within the educational field of applying
mental health education in primary, middle, and high schools
should be conducted, in order to raise students’ knowledge
and awareness of the value of counseling in relation to

. understanding mental health issues;

3- the attitudes of those who have sought counseling help
compared with those who have not had contact with
counseling help providers should be examined,

4- the role of the mass media in developing negative attitudes
towards seeking counseling help amongst students should be
explored;

5- The impact of stigma of mental illness, cultural issues and
family role on students’ attitudes towards seeking counseling
help behavior should be explored.

Conclusion

The purpose of this study was to explore the role of knowledge and
attitudes of Kuwait University students towards counseling in their
‘seeking counseling behavior related to their gender, age and
educational level. The study reported that positive attitudes towards
counseling help were held by the students, although they have a lack
of knowledge about counseling issues. In addition, the study found
that there is no significant correlation between knowledge and
attitudes towards counseling held by Kuwait University students.
Furthermore, if is also concluded that there is no significant statistical
difference related to gender attitudes towards counseling issues and
there is no significant statistical difference in knowledge of counseling
issues between age groups. However, the study findings revealed that
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there are stafistically significant differences related to educational
levels in favour of postgraduates. Hence, Kuwait University students’
knowledge of counseling is not predictable based upon their gender,
age, level of education and their attitude towards couriseling.

References:

- Alradaan, D.(2012). Middle school teachers’ attitudes and
perceptions about their role in promoting pupils’ mental health in
the State of Kuwait. Exeter University. Unpublished phD Thesis.

- " Angermeyer, M.C. and Dietrich, S. (2008). Public beliefs about and
attitudes towards people with mental iliness: a review of population
studies. Acta Psychiatrica Scandinavic. 113. 163-179. '

= Al-Darmaki, F. (2003). Attitudes towards seeking professional
psychological help: What really counts for United Arab Emirates
University students? Social Behavior and Personality, Scientific
international Publisher, 31(5), 497-508.

- Al-Rowaie, O. (2001). Predictors of Attitudes toward Seeking
Professional Psychological Help Among Kuwait University Pupils.
Digital library and archives, University libraries, Virginia Tech.
Retrieved March 12, 2010.

~ Al-Samadi, A (1994). Yarmouk University students’ attitudes

. toward counseling. Derasat, 21, 277-297. .

- Al-8arraf, Q. (1995). The influences of Iragi aggression on Kuwaiti
youth’s self-concept. The Second International Conference:
Mental Health in Kuwait, 1, 93-124. Kuwait: Social Development
Office Publication.

- Al-Thakeb, F. (1985). The Arab family and modernity: Evidence
from Kuwait Current Anthiropology, 26, 575-580.

- BERA, (2004) Revised ethical guidelines for educational research.
Retrieved Jan 5, 2010 from:
http:/Mww.bera.ac.uk/publications/pdfs/ETHICA1.PDF.

- Bryman, A. (2008) Social research methods. Oxford University
Press. New York. : :

- Chicago Consortium for Stigma Research. (2001). Mission.
Chicago, IL: Author. Retrieved March 13, 2010 from the World
Wide Web: hitp://www.stigmaresearch.org/

- Cook, E. P. (1984). Students’ perceptions of personal problems,
appropriate help sources, and general attitudes about counseling.
Journal of College Student Personnel, 25, 139-145.

- Cramer, K. M. (1999). Psychological antecedents to help-seeking
behavior: A reanalysis using path modeling structures. Journal of

o(YF )T Vol —Cigsdally GudSd . — AY 3 Fe) Gl ol Ly el Ayl ==,



__kuwait university students knowledge and attitudes towards seeking counseling _

Counseling Psychology, 46, 381-367.

El-lslam, M. F. (2006). The socio-cultural boundaries of mental
health: experience in two Arabian Gulf countries. World Cultural
Psychialry Research Review: Official Journal of World
Association of Cultural Psychiatry (pp. 143-146). Retrieved March
20, 2011, from http://www.Weprr.org/Pdf/juloct061 43146.pdf.

Fink, A. (2005). Conducting research literature reviews: from the
internet to paper. London: Sage.

Fischer, E. H. And Cohen, S. L. (1972). Demographic correlates of
attitude toward seeking professional help. Journal of Consulting
and Clinical Psychology, 39, 70-74.

Fischer, E. H. And Farina, A. {1995). Attitudes toward Seeking
Professional Psychological Help: A Shortened Form and
Considerations for Research. Journal of College Student
Development, 36, 4, 368-73.

Flum, M. E. (1998). Attitudes toward mental health and help-
seeking preferences of Chinese, Japaness, and Korean
International college students. Unpublished doctoral dissertation,
Ohio University, Athens.

Ghubash, R. & Eapen, V. (2009). Postpartum mental illness:
perspectives from an Arabian Gulf population. Psycho! Rep,
105(1), 127-136.

Hye, S. and Tidwell, R. (2005). Adult Korean Americans: Their
attitudes towards seeking professional counseling services.
GCommunity Mental Health Journal, 41(5), Springer Netherlands.

Komiya, N. and Eells, G. T. (2001). Predictors of attitudes toward
seeking counseling among international students. Journal of
College Counsefing, 4, 153-160.

Kushner, M. G. and Sher, K. J. (1991). The relation of treatment
fearfulness and psychological services utilization: An overview.
Professional Psychology: Research and Practice, 22, 196-203.

Kuwait University Counseling Unit. (2009). Unpublished annual
report of the counseling services, College of Education, Kuwait
University.

Leaf, P. J., Bruce, M. L., Tischier, G. L., and Holzer, C. E. {1987).
The relationship between demographic factors and atfitudes
toward mental health services. Journal of Community Psychology,
15, 275-284.

Leyla, E. (2009). Turkish Students’ attitudes towards seeking
professional psychological help. Paper presented in ECER 2009

— 1 10 i crgsdaly Gaaddl alaall AV 2aed — Dpudil il jall 4y puaall n:,.m-_-(u)g



& dr.dlal Alradaan &dr. Suad albesher

Conference: students’ wellbemg in universities. Research in higher
education.

Mukalel, M. & Jacobs, F. (2005). Beyond cultural and religious
biases: Asian Indtans and mental health issues. Retrieved
September 14, 2010, from http://www.naswnyc.org/Asian Indian
Mental Health Issues.htm.

Sayed, M. A., Collins, D. T., and Takahashi, T. (1998). West meets
east: Cross-cultural issues in inpatient treatment. Bulletin of the
Menninger Clinic, 62, 439-454,

Silverman, D. (2006). Interpreting qualitative data: methods for
analyzing talk, text and interaction. 3™ ed. Sage Publications.
Londen, England.

Solberg, V. S., Ritsma, S., Davis, B., Tata, S. P., and Jolly, A.
(1994). Asmn-Amencan students seventy of prob!ems and
wﬂlmgness to seek help from university counseling center: Role of
previous counseling experience, gender, and ethnicity. Joumal of
Counseling Psychology, 41, 275-279.

Soliman, A. (1991). The role of counseling in developing countries.
Infernational Journal for the Advancement of Counseling, 14, 1-14.
Soliman, A. M. (1993). Choice of helpers, types of problems and

-sex of helpers of college students. International Journal for the
Advancement of Counseling, 6, 67-79.

o(Yo)mm Vodasd —aigsdally el sladth — AV Daed Doudill clud j} g paal) Alpal) ==



—kuwait university students knowledge and attitudes towards seeking counseling _

s p it B wella i RILRLSHY il B> o iyt

oot dSl] Soumil g sduadlg il yini
s Bl ae e s el saled ae Yo
il ol aud aolie Sl peil) e pdl e Lo i
Ak A 3N A Ll 2 ) 36
(2l skl Lalall Zisgl g (Bl bedl] Adlall el
Gl
waadl|

b ey €l Amdda iy LD clalad dagls o caell Y Al pal o3 b
sdn gy ABNNy oAl sl B el oLV 50, il peihyra (gaay (oudill LY
Aola V1 saeladl il e LY ot o ol ol A2 W et Clalaii g A3 )
ey aalS A jiand byl gy Feabue (g3 3 e Aud ) Cae LS Al
"esna aN 138 Batly 1o g petiatadly (ot ol YU Al A jaay LMY (g snall 5
Joomeit oL YLy Ao 33 e e sl y L3 Y1 s (2 10 Yl CilalaVl a8l 51
Al B Slas ¥ el 2 bl il 5 s sl A ofiald Al g (2w Y0
ol Ay Ll ¥0 Y e %0 Bangiie A ple e o i
ol L3 YL S adds il Ak A e o Whast JIs Bl g p2e o)
cosad peilatadl 5
ol YU € Aade il Ak B o Uhas) Jo LSS a5y pae Y
LY a3 cul Reds cililhy Ak Glaled o Lhaas) O L)) g pe Y
AN Aailly i) ysitiay il
il A sl Ads lilhy Ak Cilalad o Wliand o by aa g L
Al w\s’yl (5 gaacll g

m— 1 6 o g dadls ouadl) dball AV aael — Lo ol jal g paal) Apalm(¥ 1)

w


http://www.tcpdf.org

